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Create Account

Go to osaic.deluxebrand.com to create your 

new account and click “Create Account.”

Complete all required fields and select the correct ‘I am’ 

dropdown with ‘A Financial Professional’ or ‘Home Office’

Click register to create your account.

You will receive an account confirmation email.

1. 2.

3.



Category 
dropdown Click to return to landing page

Quick link categories

View account details

Compliance reminder

Submit inquiry for different products
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• To view an item, click on the

product thumbnail image.

Viewing and Ordering Static Items

• To order, click on qty and choose preferred qty, Click order now and either

continue shopping or proceed to cart

• To enlarge the item, hover over any portion of the product thumbnail
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Creating Personas
Before ordering items that will be customized with your personal information, please create a persona. Personas 

contain the fields and logic that will drive the customization on your products and minimize the steps required to 

order items. The logic also assists you in remaining compliant. You have the ability to create multiple personas if you 

present yourself differently for different audiences. Checking 'Set as default persona' will make that information pre-

populate when customizing products. Please make sure to submit and receive approval from compliance prior to 

placing orders for customizable products.

Name your persona and click “Add Persona”. 

1. Click +Add New Persona.

2.

Enter details in both the Contact and Registration 

details sections 
3.
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Choose delivery type

Find a product, select order now

Choose persona, review data and update preview

Many products will require, additional fields like, quantity, color blocks, 

image, or size. These must be selected before proofing

Ordering Items – Customized Products

1.

2. 3.
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• Review proof, if approved please download low resolution version for compliance

submission, and either approve and leave in your cart, or save for later. Save for later

files are under your Acc nt Dropdown > My Library. Files added to cart can remain in

your cart until compliance has approved the personalized information and disclosure.

• Once compliance approval is received, log back into your account and continue with

placing your order.

Ordering Items – Customized Products

Please name the proof and initial.4.
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Placing 

Your Order Click on your cart        Review your items      Click “Checkout”1. 2. 3.
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You can:

• Save an item for a later order
• Change quantity if needed
• Review the item proof that has been approved to print

Editing in Your Cart
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Placing Your Order

You are required to answer the compliance 

question before proceeding

• Complete shipping detail; Please do not use P.O. Boxes for the Shipping Address .

• Items are shipped via UPS and will not be delivered to a P.O. Box

• When ready to complete order, click “Review and Place Your Order”.
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Completing Your Order

Select Shipping Option      Enter Credit Card information      Click “Place Order”
• After payment, “Your order

has been placed” email will

be sent.

• Your order is now complete

and will be forwarded for

processing.

• For e-delivery file orders,

an email with file link is

sent after order

confirmation.

• A confirmation email will be

sent when your order

ships.

1. 2. 3.
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Phone: (866) 828-9905

Email: OsaicSupport@Deluxe.com

Support Hours: 8 AM – 5 PM CST

For Assistance 
Contact Us

Thank you!
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